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RIDGELAND ADDS HOUR OF SERVICE TO DRIVE-UP WINDOW

(Ridgeland, MS) — City of Ridgeland staff strives to deliver excellent service to the residents and
businesses of the City everyday. For increased customer convenience, the Water Department Drive-Up
Window is adding an hour in the morning to their regular window hours. Starting Monday, August 4,
2008, the window will open at 7:00 a.m.

“This is to provide better service for those on their way to work to come by and pay their bill,” said David
Overby, City Clerk and Director of Finance and Administration. The Water Department Office itself will
continue to be open from 8:00 a.m. to 5:00 p.m.; however, the drive-up window at Ridgeland City Hall will
now be open from 7:00 a.m. to 5:00 p.m.

City of Ridgeland water and sewer customers may pay their bills several ways. They may use the drive-
up window, the drop box located near the main entrance to City Hall, mail, in person at the Water
Department Office, or pay online at www.ridgelandms.org. The City Hall Drive-Up Window, drop box and
Water Department Office are located at 304 Highway 51 at the intersection with Lake Harbour Drive.
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