
All sources of drinking water are subject to potential
contamination by substances that are naturally

occurring or man made.  Remember that the presence of
contaminants in small amounts does
not necessarily indicate a health risk.
more information about contaminants
and potential health effects can be
obtained by calling the
Environmental Protection Agency's
safe Drinking Water Hotline at 
1-800-426-4791.

some people may be more vulnerable
to contaminants in drinking water than the general popu-
lation. immuno-compromised  persons such as persons
with cancer undergoing chemotherapy, persons who have
undergone organ  transplants, people with HiV/AiDs or
other immune  system disorders, some elderly, and infants
can be particularly at risk from infections. these people
should seek advice about drinking water from their health
care providers. EPA/CDC guidelines on appropriate ways
to lessen the risk of infection by cryptosporidium and
other microbiological contaminants are available from the
safe Drinking Water Hotline (1-800-426-4791).

the City of Ridgeland asks all our customers to help us
protect our water sources, which are the heart of our
community, our way of life and our children's future.
Citizens can report water leaks and contamination of the
system by contacting the Public Works Department at
601-853-2027.

if you would like additional information about your 
drinking water, you may contact our certified waterworks
operator or you may prefer to log on to the internet and
obtain specific information about your system and its
compliance history at the following address:
http://www.msdh.state.us/watersupply/index.htm.

information including current and past boil water notices,
compliance and reporting violations, and other informa-
tion pertaining to your water supply including “Why,
When, and How to boil your Drinking Water” and
“flooding and safe Drinking Water” may be obtained.

if you have any questions about this report or concern-
ing your water supply utility, please contact mark
mcmanus - Water/sewer system superintendent at  
 601-853-2027. We want our customers to be informed
about their water  supply utility.
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Ridgeland’s Public Works Depart ment is pleased to present to
you the 2012 Annual Water Quality Report to inform you about
the quality of water and services we deliver to you every day. our
constant goal is to provide a safe and dependable supply of
drinking water, and we work consistently to improve the water
treatment process and protect our water resources. Ridgeland’s
water source is two deep-water supply wells in the Cockfield
Aquifer and four deep-water supply wells in the sparta Aquifer.

to comply with the “Regulation Governing fluoridation of
Community Water supplies,” the City of RiDGELAND is
required to report certain results pertaining to fluoridation of our
water system. the number of months in the previous calendar
year that average fluoride sample results were within the optimal
range of 0.7-1.3 ppm was 12. the percentage of fluoride samples
collected in the previous calendar year that was within the
optimal range of 0.7-1.3 ppm was 83%.

the City of Ridgeland routinely tests for contami nants in your
drinking water, according to federal and state laws. the
following table shows the results of our monitoring for the period
of January 1 to December 31, 2012.  As water travels over the land
or underground, it can pick up substances or contaminants such
as microbes, inorganic and organic chemicals, and radioactive
substances. All drinking water, including bottled drinking water,
may be reasonably expected to contain at least small amounts of
some contaminants.  it is important to recognize that the presence
of these elements does not necessarily pose a health risk. 

if present, elevated levels of lead can cause serious health prob-
lems, especially for pregnant women and young children.  Lead
in drinking water is primarily from materials and components
associated with service lines and home plumbing.  City of
Ridgeland is responsible for providing high quality drinking
water, but cannot control the variety of materials used in plumb-
ing components.  When your water has been sitting for several
hours, you can minimize the potential for lead exposure by flush-
ing your tap for 30 seconds to 2 minutes before using water for
drinking or cooking.  if you are concerned about lead in your
water, you may wish to have your water tested.  information on
lead in drinking water, testing methods, and steps you can take to
minimize exposure is available from the safe Drinking Water
Hotline or at http://www.epa.gov/safewater/lead.

A MESSAGE FROM MSDH

CONCERNING RADIOLOGICAL SAMPLING 

In accordance with the Radionuclides Rule, all community public water
supplies were required to sample quarterly for radionuclides beginning
January 2007 - December 2007. Your public water supply completed
sampling by the scheduled deadline; however, during an audit of the
Mississippi State Department of Health Radiological Health Laboratory,
the Environmental Protection Agency (EPA) suspended analyses and
reporting of radiological compliance samples and results until further
notice. Although this was not the result of inaction by the public water
supply, MSDH was required to issue a violation. This is to notify you
that as of this date, your water system has completed the monitoring
requirements and is now in compliance with the Radionuclides Rules. If
you have any questions, please contact Karen Walters, Director of
Compliance & Enforcement, Bureau of Public Water Supply, at 
(601) 576-7518.

DefINItIoNS:
unless otherwise noted, the data presented in this table is from testing done in the calendar year of the report.  the EPA
and the mississippi state Department of Health requires the City to monitor for certain contaminants less than once per
year because the concentrations of these contaminants do not change frequently.  some of the data, though representative
of the water quality, may be more than one year old.  in the following table you will find several terms and abbreviations
with which you may not be familiar.  to help you better understand these terms, we’ve provided the following definitions:
NoN-DeteCtS (ND) - laboratory analysis indicates that the constituent is not present.
PaRtS PeR MILLIoN (ppm) oR MILLIGRaMS PeR LIteR (mg/l) - one part per million corresponds 
to one minute in two years or a single penny in $10,000.
PaRtS PeR BILLIoN (ppb) oR MICRoGRaMS PeR LIteR - one part per billion corresponds to one minute in 2,000
years, or a single penny in $10,000,000. 
aCtIoN LeveL - the concentration of a contaminant which, if exceeded, triggers treatment or other requirements
which a water system must follow.
tReatMeNt teCHNIQue (tt) - A treatment technique is a required process intended to reduce the level of a
contaminant in drinking water.
MaxIMuM CoNtaMINaNt LeveL -  the "maximum Allowed" (mCL) is the highest level of a contaminant that is
allowed in drinking water.  mCLs are set as close to the mCLGs as feasible using the best available treatment technology.
MaxIMuM CoNtaMINaNt LeveL GoaL - the "Goal" (mCLG) is the level of a contaminant in drinking water
below which there is no known or expected risk to health.  mCLGs allow for a margin of safety.

teSt ReSuLtS

Violation Date Level Range of Detects or Unit MCLG MCLContaminant Y/N Collected Detected No. of Samples MeasurementExceeding MCL/AL

MICRoBIaL CoNtaMINaNtS:
Total Coliform N 2012 0.0 No Range # 0 >1

HaLoaCetIC aCIDS:
(HAA5) N 2012 44 No Range ppb NA 60

INoRGaNIC CoNtaMINaNtS:
Nitrate N 2012 0.08 No Range ppm 10 10
Nitrite N 2012 0.02 No Range ppm 1 1
Nitrate Nitrite N 2012 0.1 No Range ppm 10 10
Fluoride N 2012 .44 ppm 0 4

voLatILe oRGaNIC CoNtaMINaNtS:
TTHM (total N 2012 52 44-45 ppb 0 80
trihalomethanes)
Xylenes N 2012 .506 No Range ppb 10,000

DISINfeCtaNtS & DISINfeCtIoN By-PRoDuCtS:
Chlorine ppm N 2012 1.20 -30 - 2.09 mgl 4 4

INoRGaNIC CoNtaMINaNtS
Lead-action level at N 2008-2010 1 No Range ppb 0 15
consumer taps (ppb)
Cooper-action level N 2008-2010 .40 No Range ppm 1.3 1.3
at consumer-taps 
(ppm)
Barium N 2010 .003476 No Range ppm 0 2

Likely source of 
contamination:

Naturally present in the
environment

By-product of drinking
water disinfection

Runoff from fertilizer;
leaching from septic

tanks, sewage; erosion
of natural deposits

By-Product of drinking
water disinfection

Water additive to 
control microbes

Corrosion of household
plumbing systems;
erosion of natural

deposits


